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TEAM LEADING

Foundation Apprenticeship (L2) in
Team Leading

-Fully funded (excluding wage), All Age, work-based learning apprenticeships

Job title(s)

The foundation apprenticeship (Level 2) in Team Leading is suitable for team leaders; section leaders; floor
managers; helpdesk managers; trainee supervisors; team co-ordinators.

Job role(s)
Team Leaders play an integral role in supporting organisational objectives through a wide range of functions,

including monitoring work, giving feedback, briefing teams, supporting team members, resolving problems,
procuring supplies, project management and delivering and improving customer service.

Apprenticeship Requirements
Total minimum credit value for this pathway is 58 credits:
Combined qualification - 40 credits:
-601/3216/4 - ILM Level 2 Diploma in Team Leading
Essential Skills Communication, Application of Numbers and ICT - 18 credits:
-601/6846/8 - Agored Cymru Level 1 Essential Application of Number Skills
-601/6825/0 - Agored Cymru Level 1 Essential Communication Skills
-601/6868/7 - Agored Cymru Level 1 Essential Digital Literacy Skills
NOTE - Exemptions/proxies may be accepted subject to guidance from Welsh Government

This apprenticeship is delivered in the workplace.
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